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ISPA - voice of the Internet industry 



ISPA represents the Internet industry  

– Founded 1997 

 

– Over 200 members  
from the fields of 
Access, Hosting,  
Content & Services 

 

– Two thirds with less than 25 
employees 

 

           
  

www.stopline.at 
   

  Austrian Report Centre against 

child pornography and national 
socialism on the Internet  

 



Intellectual Property Rights   

• ISPA study on costs for pan-European legal music 
offer: 5 countries = EUR 3,5 Mio. initial costs 
 

•  EC copyright proposal  
– Upload filter 

– Ancillary copyrights/ Free hyperlinking 

– Harmonize copyright exemptions (e.g. public domain safeguards) 
 

• Binding resources, hampering enforcement 
 

• Harmonize copyright law 



Privacy and Integrity  

• ‘level-playing field’ between OTTs & Telcos  
– E.g. OTTs offering Telcos information about their customers  

– ‘Leveling up’ vs. ‘leveling down’  

• Transparency needed 

• ‘There is nothing like a free lunch,…’ 

• ‘… there is however also nothing like internet 
access for free.’  
– EC keeps pushing retails prices down 

– Number of alternative operators is decreasing 

– Decline in competition 

 



Surveillance & Safeguards 
Enforcement & cooperation with LEA 

• ‘anti-terror’ & ‘consumer protection’ legislation 

• LEA requirements 
– Web blocking   

– Encryption (no backdoors)   

– Real time wire tapping  

– Data retention (an ‘ever-green’)  

– Question of offensive capacities for LEA  

– Speeding up of MLAT procedures 



Responsibilities of the public sector 
Enforcement & cooperation with LEA  
 

• Question of oversight & security  
– e.g.  Distribution of blocking lists LEA → ISPs by (unencrypted) email 
 

• Question of transparency 
– Useless transparency reports  

• number of data sets transmitted, no case numbers  

• total number of requests vs. number data sets transmitted 

• cost reimbursement   

– Blue print for transparency reports for all LEA & public sector 
 

• ‘perception dilemma’ 
 

• ‘privacy & security by default’  



Thank you! 
 


