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Voice of the Internet industry in Austria 
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ISPA represents the Internet industry  

 Founded in 1997 

 

 Over 200 members  
all along the internet  
industry value chain 

 

 Two thirds with less  
than 25 employees 

 

           
  

Austrian Report Centre  

against child pornography and  
national socialism on the Internet  
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General Awareness Initiatives   

Security 

Best Practice Sharing 

 

Examples for PPPs in Austria 
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General Awareness – PPPs   

 Saferinternet.at  

 Safer Internet Advisory Board 

 

 Stopline.at 

 Stopline Advisory Board 

 INHOPE  
 

 Internet Ombudsman & watchlist-internet.at 

 

 ICT- Security Portal www.onlinesicherheit.gv.at 
 

 Advisory Board for Information Society & IGF Austria 
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General Awareness – PPPs   

  children‘s book 3 – 6 yrs 

  handbook on online-safety 

  flyer on various topics 

 hate speech  

 copyright  

 online job application  

 positive online content  

mobile phone & tablet safety  

 that and much, much more 
www.saferinternet.at  
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General Awareness Initiatives   

Security 

Best Practice Sharing 

 

Examples for PPPs in Austria 
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Security – PPPs   

 CERT.at & Austrian Trust Circle 
  

 ISPA working group ‘AG Security’  

 table for legal basis of requests for information by LEA 

 sample form for reports of ‘pbx hacking’ cases  

 sample data breach notification 
 

 Cyber Security Platform Austria 
  

 KSÖ – Cyber Security Dialogue  
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General Awareness Initiatives   

Security 

Best Practice Sharing 

 

Examples for PPPs in Austria 
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Best Practice Sharing – PPPs   

 Platform Telecom Surveillance (‘Plattform TKÜ’) 

 

 Telecommunications working group (‘AK TK’) 
 

 Telecoms Regulatory Forum 

 Sample Security Concept (based on ENISA guidelines) 

 Platform Emergency Calls (‘Plattform Notrufe’) 
 

 Europol EC3 - Advisory Board on Communication Providers 

 

 European Observatory on Infringements of Intellectual 
Property Rights - EUIPO 
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Overview – Requests for Information  

 formal requirements (e.g. request in writing) 

 substantial requirements (within 48hrs, continuing danger)    
 



13 13 

Exchange of Information  

In cooperation with representatives of public authorities the 
Austrian telecommunications industry together with the 
Technical University of Vienna developed an exchange interface 
which facilitates the secure and transparent exchange of 
information (.CSV-files) between LEAs and ISPs while providing 
a high level of security and transparency.  

DLS provides information on the total 
number of requests for information! 
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Thank you  
for your attention 

Dr. Maximilian Schubert, LL.M.  

  

ISPA - Internet Service Providers Austria 

Währinger Straße 3/18  -  1090 Wien 

Tel +43 1 409 55 76 

  

E-Mail maximilian.schubert@ispa.att  

Web www.ispa.at 
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